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ask the city manager
Q: Our Municipal Building is a beautiful

building, and when citizens come up the
steps to the main entrance I feel they
should see a clean, well-kept entryway
representing an organized, efficient
government. However, what one sees are
crumbling steps, dirt and cigarette butts
on the steps and the portico, an old rug
that has been lying to the left of the doors
for months and a stained area underneath
the trash can. Dirt, leaves and what
appears to be unsightly sandbags are
visible in the two gated areas of
descending steps to the first floor.

Can we clean up the main entrance to the
Municipal Building and keep it clean, and
also maintain the steps? I think both
citizens and employees will appreciate the
improved appearance.

R
oanoke will celebrate its 125th
Anniversary in 2007 with a year-long
celebration! In March, Mayor Nelson

Harris appointed a 125th Anniversary
Committee to plan a series of activities and
special events to honor Roanoke's past,
present and future and recognize the city's
cultural richness. Roanoke residents—past
and present—as well as employees and
visitors are invited to participate in the
festivities, which will begin in March 2007
and end in December 2007. 

The 125th Anniversary Celebration will offer
something for everyone:

• A kick-off event in March at the Roanoke
Civic Center with a variety of exhibits and
activities for families.

• A special edition of The Roanoke Times
highlighting Roanoke's history, present
and progressive future.

• Special landscaping to create an
Anniversary Garden at the main city
corridors, plazas and thoroughfares.

• Special recognition of the city's
anniversary and the 400th anniversary of
Jamestown during the Fourth of July Music
for Americans fireworks event at River's
Edge.

• Tours of historical churches.

• A gospel extravaganza and choir exhibition
at the Roanoke Civic Center in September.

by Melinda Mayo

A new logo was created for the anniversary to relate the
city’s empasis.

• An Antique Show at the Roanoke Civic
Center that may contain a family genealogy
component and a historical furniture
exhibition.

• A celebration of businesses and
neighborhoods that have sustained
themselves over 125 years.

These small celebratory events will
culminate in the fall with the Roanoke Arts
Festival, a four-day extravaganza that will
incorporate all components of the
performing arts including the symphony,
theatre, ballet, opera and jazz. The closing
event will be held Dec. 24 at Hotel Roanoke.

Questions may be submitted by E-mail to
Melinda.Mayo@roanokeva.gov or in writing
to Office of Communications, Attn: Melinda
Mayo. All questions will be published
anonymously.

continued on Page 2



WELCOME TO THE CITY

Circuit Court
Sarah Babiarz-Carlock

City Clerk
Cecelia Tyree

City Council
Gwen Mason, David Trinkle

Fire-EMS
Joseph Boswell, Brian Brooks, Robert
Caughey, Jr., Joshua Compton, Jeffrey
East, Lynwood English, Bradley Glidden,
Collin Humphries, Todd Inserra, Aaron
Murray, Jacob Palmer, Roland Reynolds,
Jr., Benjamin Sweeney, Bradley
Sweeney, Michael Upham, Brandon
Vaughan, Brad Wheeler, James
Williamson

General Services
Orlena Bussey, John Schaaff

Human Resources
Keli Greer

Human Services
Maria Hodge, Kristen Moore

Libraries
Alicia Sell, Ann Tripp

Parks and Recreation
Jerry Bohannon, Kenny Hylton, William
West

Planning, Building and
Economic Development
Maribeth Bendl, Lisa Chittum, Cristina
Finch, Franklin Haley, Jr., Ronald Irby

Police
Bruce Abramski, Jr., Dan Baker,
Christopher Bowling, Brandon Golla,
Joshua Guttmann, Brian Holland,
Michael Hutton, Erik Johnson, Ryan
Krawczyk, Michael Meadows, Dustin
Mericle, Brian Smith, Nathan Switzer,
Troy Thornton, Thomas Wertz

Real Estate Valuation
Justin Kuzmich

Public Works
Anthony Bond

Technology
Tracy Lawless, Andrew Matney, Craig
Sowers, Jr.
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personnel news

new arrivals
Craig Sowers (Technology) and his wife,
Nikki, have a new daughter. Emily Marie was
born July 11 weighing 7 lb, 5 oz. Emily is the
granddaughter of Cynthia Sowers (Civic
Center).

Chris Franklin (Fire-EMS) and his wife,
Samantha, welcomed Nicolas Scott, 5 lb, 9
oz, on June 19. 

Erin and John Burrows (Fire-EMS) have a new
son. Luke Conley was born July 11 weighing
8lb, 2 oz. 

Jerry Franks (Fire-EMS) and his wife, Leah,
have a new son, Noah Alexander, who was
born July 16. He weighed 5 lb, 12 oz.

Michael Peay (Fire-EMS) and his wife had a
baby girl July 31. Micah Elizabeth weighed 9
lb.

Adrian Austin (Housing and Neighborhood
Services) and her husband, Neil, welcomed
a new daughter, Dymun Samone, Aug. 11.
The baby weighed 8 lb, 4.25 oz.

Justin Eades (Technology) and his wife,
Diane, had a baby girl, Caroline Faith Eades,
on Aug. 18. Caroline weighed 8 lb, 4 oz.

graduations
Jordan Leet graduated from Cave Spring High
School on June 9. Jordan's parents are
Sandra and Tracey Leet (Technology).

Chief Billy Altman (Fire-EMS) recently
obtained his Associates of Applied Science
Emergency Health Sciences, Paramedic
Degree from the Jefferson College of Health
Sciences.

Steve East (Fire-EMS) has obtained his EMT-
Intermediate status. Steve currently works at
Fire-EMS Station 4 on B Shift. 

Lindsay Key, daughter of Barry Key (retired
Director of Management and Budget) and
his wife, Shelly, graduated magna cum laude
from Virginia Tech in May with dual degrees
in communication and English.

J.C. Delp II graduated from William Fleming
High School Aug. 11 and has enlisted in the
Navy, leaving for training Oct. 30. He is the
son of John Delp (Technology).

A: Thank you for sharing your observations.

The main entrance to the Municipal Building
has a lengthy history of repair needs.  Harsh
winter weather conditions and age have
certainly taken a toll on its condition.
However, plans are in place to improve its
appearance. The steps have recently been
repaired and the Custodial and Facilities
Management staffs have been instructed to
increase cleaning levels to ensure that the
area is kept in good condition. In addition, a
small power washer will be purchased to
clean stains on the steps regularly. The old
rug has been removed and staff has been
asked to store the sandbags in another area.  

continued from Page 1



THANKS FOR YOUR
SERVICE

JULY 2006 RETIREES
Cecil D. Boyd (firefighter, Fire-EMS)

Robert Gravely (maintenance worker II,
Transportation)

Janet Moore (senior secretary, Police) 

Marlan Morris (captain, Fire-EMS)

John Lee Mottley (sanitation
driver/leader, Solid Waste
Management)

Richard Overacker (lieutenant, Fire-EMS)

Richard Weekly (admissions
coordinator, Roanoke Valley Detention
Center)

AUGUST 2006 RETIREES
Carol Gibson (social worker, Social
Services)

John Lynch (maintenance technician I,
Transportation)

Peggy Moyer (customer service
assistant, Police)

FIRE-EMS
HEADQUARTERS UPDATE
If you've driven by the intersection of
Franklin Road and Elm Avenue, you've
notice a large building starting to take
shape. It will be the brand new Fire-EMS
Headquarters. This new, modern facility
will house Fire-EMS Station #3
(currently on 6th Street), Battalion One,
the EMS Captain and Fire-EMS
Administration. Completion is slated for
late January 2007, and the move-in date
is scheduled for sometime in February
or March.
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H
ave you ever taken vitamin C when
you felt a cold coming on or sipped
chamomile tea to calm an upset

stomach? Have you had a massage or been
to a chiropractor? If so, then you have had
some experience with alternative medicine. 

Alternative Medicine
Complementary and Alternative Medicine
(CAM) describes health products, practices
and approaches not part of conventional
medicine. Some scientific evidence exists
regarding some CAM therapies. However, for
most there are key questions yet to be
answered through well-designed scientific
studies, questions of safety, and efficacy.  

The most familiar type of CAM is Biologically
Based Therapies—the use of substances
found in nature, such as herbs, foods and
vitamins.

How a person might respond to a CAM
therapy depends on many things, including
the person's state of health, how the
treatment is used, or the person's belief in
the treatment. It is important to learn what
scientific studies have discovered about a
given therapy and not use a CAM simply
because of something you have seen
advertised, read about on a Web site, heard
about word-of-mouth. Understanding a
treatment's risks, potential benefits, and
scientific evidence is important to your
health and safety.

Do Your Homework
The list of what is considered CAM changes
continually, as those therapies prove safe
and effective become adopted into
conventional health care and as new
approaches to health care emerge.

Talk to your health care practitioner(s) about
the CAM therapy you are considering and
ask any questions you may have about
safety, effectiveness or interactions with
medications (prescription or non-

prescription). If your practitioners cannot
answer your questions, they may be able to
refer you to someone who can. Your
practitioners may also be able to help you
interpret the results of scientific articles you
have found.

Use the Internet to search medical libraries
and databases for information. If you don't
have access to Internet, visit your local
library for Internet access or look for books
or publications that contain scientific articles
discussing CAM in general or the specific
treatment in which you are interested. 
Visit the FDA online to see if there is any
information available about the product or
practice. Information specifically about
dietary supplements can be found on FDA's
Center for Food Safety and Applied Nutrition
Web site at www.cfsan.fda.gov.

Dietary Supplements
Many people take dietary supplements.
These can range from a simple, daily vitamin
C pill during the winter to magnesium,
melatonin, or mega-doses of vitamins.
(Vitamins, although essential to good
health, can be harmful in high doses). The
FDA does not regulate these substances. The
need to take dietary supplements depends
on your eating and lifestyle habits and some
factors beyond your control, such as your
age.

If you're generally healthy and eat a wide
variety of foods, including fruits, vegetables,
whole grains, legumes and lean meats, you
don't likely need dietary supplements. But if
you want assurance that you're getting all
the vitamins and minerals you need and you
don't mind the added expense and daily
routine of taking a pill, taking a standard
vitamin and mineral supplement with about
100 percent of the Daily Value (DV) for the
various vitamins and minerals is generally
fine. It's always a good idea, however, to talk
with your doctor, as he or she knows your
history and specific situation best.

what’s the alternative?

by Brenda Via, Nurse Practitioner



TAKING THE CHALLENGE
On Oct. 20-21, the BG US Challenge
team adventure race is coming to
Roanoke, and we will roll out the
welcome mat for some of the country's
top corporations to compete. Teams
from leading organizations and
companies will compete in this network-
televised event. Over two days and
nights, teams will be tested physically
and mentally with a series of
adventures using mountain bikes,
kayaks, their feet and ingenuity. 

Teams will be assigned to locations
across the Roanoke Valley to participate
in kayaking, scaling mountains,
navigating forests at night, cracking
codes or engineering tasks using the
simplest to the most complex
equipment.

The City of Roanoke is sponsoring its
own team for the competition. Full-time
city employees have been invited to try
out for this once-in-a-lifetime event.
Eight city employees have signed up for
tryouts: Paul Chapman, Aaron Conover,
Mike Elmore, Mike Ferguson, River
Laker, Todd Reighly, Jed Roberts and
Donna Stanley.

These tryouts will stage different
challenges that mimic BG US Challenge
competition. The overall score for each
candidate will determine whether they
are selected. Once selected, team
members will train as a team one day a
week to prepare for a variety of
challenges. As the event gets closer, the
team will increase their training to at
least two times a week.

Even more exciting, the Roanoke area
will be promoted in connection with the
US Challenge in magazine and TV
advertising. Pre-event publicity includes
four one-page advertisements in
FORTUNE magazine and in DELTA SKY
magazine, with a total of $750,000 in
print advertising in a number of
national publications.  Post-event
publicity will include a 30-minute show
on the Outdoor Living Network Channel,
which will be seen in 100 countries.

4 personnel news

On July 24, 10 individuals and three groups
totaling 26 employees received Star City
Employee Awards for making an extra effort
to serve the public and their fellow
employees.

Donna Hinton
Housing and Neighborhood Services

Edwin Buckner, Alice Kemp and
Arthur McCoy
Solid Waste Management

Tina Megginson and Lynda Seib
Real Estate Valuation

Jennifer Hartman
Roanoke Public Libraries

Robyn Schon
Roanoke Civic Center

Paul Chapman and Steve Buschor
Parks and Recreation

Members of Human/Social Services'
Certificate Program Development Team -
Betty Mathews, Tammie Kiser, Missy Bullen,
Regina Manning, Lisa Mays, Teresa Perdue,
and Lora Eakin

Members of Parks and Recreation's Parks
Division - Christian Venaas, Chris Williams,
and Bobby Johnson

Members of the E911 Center - Kevin Nichols,
Cecil Webb, David Guynn, Yulanda Chapman,
Jennifer McCutcheon, and Beth Trail

seaw service awards

by Doris England

Fire Prevention Week, Oct. 8-14, was
established to commemorate the 1871 Great
Chicago Fire, that killed more than 250
people, left 100,000 homeless, destroyed
more than 17,400 structures and burned
more than 2,000 acres.

This year's theme is "Prevent Cooking Fires,
Watch What You Heat!" Three out of 10 home
fires start in the kitchen, and the leading
cause of cooking fires is unattended
cooking.

•  Always use cooking equipment tested and
approved by a recognized testing facility. 

•  Never leave food cooking on the stovetop
unattended, and keep a close eye on food
cooking inside the oven. 

•  Keep cooking areas clean and clear of
combustibles (e.g., potholders, towels,
rags, drapes and food packaging).

•  Wear short, close fitting or tightly rolled
sleeves when cooking. Loose clothing can
dangle onto stove burners and catch fire. 

•  Never use a wet oven mitt, as it presents a
scald danger if the moisture in the mitt is
heated. 

•  If there is a microwave fire, keep the door
closed and unplug the microwave. Call the
fire department and make sure to have
the oven serviced before you use it again.

Make sure that your home has working
smoke detectors. Roanoke Fire-EMS will
install free smoke detectors in your home. To
make an appointment call 853-5785.

fire prevention month
by Tiffany Bradbury



don't miss this event
September 11 Memorial Service: 7 p.m. Sunday, Sept. 10, in Market Square

ATHELTIC FIELDS
COMING TO RESERVE
AVENUE SITE
The wrecking machines are gone, the
bricks have been given away and the
property has been cleared. So what's
next for the site where Victory Stadium
once stood? In the short term, plans are
being implemented to create five multi-
use athletic fields. With the fields at
River's Edge Sports Complex being in
poor condition due to overuse, this
decision was a response to the crucial
need for additional sports fields. 

However, City Council is committed to
developing a master plan to prepare
long-term public use strategies for this
site. As part of the master plan process,
amenities that the community may wish
to include at the site, such as river
access, a greenway, park facilities
(restrooms, locker areas, concession
points, etc.), a Victory Stadium
memorial and urban festival
possibilities, will be considered.

The planning process and, more
importantly, the ultimate
implementation of the plan may include
the elimination of existing buildings
located at the site, as well as other
important master planning
considerations (parking, storm water
and environmental compliance,
irrigation, spectator seating, project
costing, etc.).

City Corner will keep employees
apprised of any further plans for the
development of this site.

OFFICER CROTTS
On July 14, Del. William Fralin (R-
Roanoke) presented Officer John Crotts
with House Resolution No. 110 passed
by the General Assembly. The resolution
recognizes Officer Crotts' actions in two
separate incidents in which he
prevented individuals attempting
suicide from jumping from bridges. In
all, Officer Crotts has saved four
individuals in these situations, with
help from other officers and citizens. 
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a job well done
The following comments were shared with the City Manager
regarding outstanding job performance by city employees.

I moved here two years ago with little money and no job, Jim Harkins (Parks and Recreation) was
one of the first people I met in Roanoke.  He took the time (on a Friday afternoon) to tell me
where the employment postings were and was very friendly and extremely helpful. 

I found a job that day!  Almost everyday I walk to work down Church Avenue, the man is out
there hard at work, but always has the time for a smile and a handshake, always.

I've never taken the time to do this before, but the man deserves an award or something.

Thank you,
Randy Ballew

I just want to voice my opinion regarding Adrian Gilbert (Planning, Building and Economic
Development).  I think the city is extremely fortunate to have him as an employee. Anytime I call
him with a question or something that needs to be resolved, he promptly provides an answer.  It
is great having someone to work with that is so reliable and knowledgeable.

Cassandra Altice
WVWA - Engineering Services

I didn't get a chance to thank Conley Taylor (Planning, Building and Economic Development)
yesterday, but I am really impressed by the level of service provide as a department.  Under a
tremendous workload, everyone seems to have a great attitude.  It makes it a pleasure to work
with the city.  (I wish all my subcontractors were so easy!!)

Dave Rehmus
DataSafe-Virginia

I am a homeowner in Old Southwest and have been for 26 years. I recently had sidewalks
installed and alley repair work performed at my home by the City of Roanoke.  I want to take the
time to let you know just how pleased I was with the work. James Borders (Streets and Traffic)
and his crew of gentleman were extremely polite, very eager to please, and very professional.
They spent several days on my sidewalks and several more days in my alley. Entering my garage
has always been extremely difficult, and I have had to drive over the grass to enter, thus never
allowing the grass to grow. It was constantly a muddy eye sore. Mr. Borders went out of his way
to cut back that portion of the sidewalk and concrete it. Now, I have a lovely transition and the
ease of driving into my garage. Please extend my greatest appreciation to Mr. Borders and his
entire crew for doing such a beautiful job. 

Heather Bathon



On July 25, the Roanoke Police Department
held a ribbon-cutting ceremony to mark the
official opening of Phase II of its new
headquarters. Project completion has been
six years in the making, with construction of
Phase I started in 2000. 

In 1985, the year the
“Vision 2001-2020
Comprehensive Plan"
was written, the City of
Roanoke embarked on
a major undertaking.
The plan noted the
Police Department was
outgrowing its then-
headquarters at 309
Third Street, and a
new building was
needed. In 1997, the
city's bond
referendum earmarked
$3.9 million for a
police facility. Shortly, the Posner Building at
348 Campbell Avenue was identified as a
potential site and later acquired by the city.
Due to the enormity of this project,
construction was conducted in two phases.
In September 2001, Phase I was completed
and half the department moved in. At that
time, plans for Phase II were already

underway, and ground was broken in August
2004. 

With the opening of the new building, the
entire department is again housed under
one roof. For the first time in the city's

history, the Police
Department is utilizing
a new building
designed for its
specific needs. The
building provides
70,000 square feet of
space, nearly double
the department's
former building, and is
designed to
accommodate future
growth and
accommodate the
public's needs.

The Roanoke Police
Department is accessible 24 hours a day,
seven days a week. Citizens can access
virtually every service they need within the
department by visiting the front lobby. As the
department settles into its new home,
officers look forward to enhancing service to
citizens.

VACP CONFERENCE
The Roanoke Police Department hosted
the 81st annual conference of the
Virginia Association of Chiefs of Police
(VACP) Aug. 6-9. The VACP is a 600-
member, non-profit association that
promotes the professional development
of executive and management
personnel within law enforcement
agencies, encourages cooperation
among law enforcement agencies in
crime prevention and detection, and
promotes the highest standards of the
police profession through selection and
training law of enforcement officers. 

During the conference, the Roanoke
Police Department was recognized
during the 2005-2006 Operation
Heatwave award ceremony for its work
educating the public about the Help
Eliminate Auto Theft (H.E.A.T.) program,
run by the Virginia State Police. The
department also received second place
in the state for the 2005 Virginia Law
Enforcement Challenge. The department
competed against other similarly sized
agencies. The award recognizes police
and sheriff's departments for their
efforts in enhancing traffic safety.

CRUISER REDESIGN
The Roanoke Police Department has
begun gradually redesigning its marked
patrol cruisers and will eventually
redesign approximately 110 cruisers,
changing from the blue-and-white paint
scheme to black and white with the city
logo. Some vehicles will also receive
new digital DVR cameras and Panasonic
CF-29 laptop mobile computer
terminals. The cost of this project is
being paid for by asset forfeiture funds,
not operating capital.

PROMOTIONS
On July 26, the following Police
employees were promoted to the rank
of sergeant:
•  Sergeant R.A. Bower, Jr.
•  Sergeant E.A. Horne
•  Sergeant M.W. Lovern
•  Sergeant D.G. Underwood

6 personnel news

Councilwoman Gwen Mason, Chief A.L. Gaskins and City
Manager Darlene Burcham cut the inaugeral police tape
at the dedication of the new building’s Phase II opening.

new building brings police
department under one roof

by Aisha Johnson

Louie Cross (Housing and Neighborhood
Services) is finishing up his military service
with the 3rd Iraqi Army Division, 2nd Brigade
MiTT, Tall Afar and will soon return home to
Roanoke. He sent the following photo and
note telling about his departure.

"Today marks a couple of milestones for me.
I've spent almost 11 months in country. I was
made honorary Sheik a week ago, and today
I was presented the Cobra Sabre by Iraqi
General - Brigadier General Quais. The
beauty is that it marks my time to start the
transition home soon.  It is a happy time.  To
leave these people who I have shared "time"
with, in conditions sometimes indescribable

and situations that bring people closer
together, will be tougher than I thought."

Louie Cross shakes hands with Brigadier General Quais.

from the front



EMPLOYMENT SERVICES
HOLDS "CLOTHING
CLOSET" DRIVE
The City of Roanoke Department of
Social Services, Employment Services
Program, will hold a clothing drive
Monday, Sept. 18 through Friday, Oct. 6
to restock the clothing closet used for
VIEW and FSET clients to obtain suitable
clothing for interviews and work
assignments. 

Staff seeks new or gently worn men and
women's professional attire, including
dress shirts, pants, khakis, skirts,
dresses, blouses, sport/dress jackets,
winter and fall coats, shoes, and
accessories.

Donation drop-off locations:
• Department of Social Services—

employee lunch/meeting room, 1510
Williamson Rd., NE

• Parks and Recreation—lobby, 210
Reserve Ave., SW

• Municipal North Building—Housing
and Neighborhood Services, room
162, 215 Church Ave., SW

• Fire and EMS—lobby, 541 Luck Ave.,
SW

• Public Works—lobby, 215 Church Ave.,
SW

Weekly pickup of all items will be
provided. Please direct questions to
Tabitha Kingery, ext. 6558 or Paige
Wray, ext. 2060. Thank you for your
support and help. 

SECOND ANNUAL FALL
WATERWAYS CLEANUP
CELEBRATION 
Join family, friends, co-workers and
neighbors at the second annual Fall
Waterways Cleanup and Celebration
from 8:30 a.m. to noon Saturday, Oct. 7,
with a reception following from 12:30 to
2:30 p.m. Last year, more than 350
people collected more than 24 tons of
trash. Call Gary Hegner at 853-1133 or
the volunteer coordinator at 853-2279
for more information.
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Is it important to attain certification in the
administrative field? You bet! It
demonstrates a willingness to learn, develop
skills and abilities, and be a change agent.
Earning a certification shows one's
commitment to professionalism and to
meeting the challenges of our ever-changing
business environment.

With more than 40,000 members in over 60
countries, The International Association of
Administrative Professionals (IAAP) is the
recognized leader of administrative
professionals and seeks to enhance and
promote those in this field through
education, training and the achievement of
higher standards of excellence. It does this
through its Certified Professional Secretary
(CPS) and Certified Administrative
Professional (CAP) ratings.

What are the benefits of certification? One of
the greatest is self-satisfaction, knowing you
are serious about your career and
demonstrating it to others. Studying for and
taking the exams increases knowledge and
self-esteem. A certification can open the
door for job advancement by giving a
competitive edge for promotion and hiring
and can provide better pay. "CPS holders
earn an average of $2,228 more per year
than those who do not have certification."

Another benefit of the CPS and CAP
certifications is they offer college credit. The
American Council on Education (ACE)
recommends 32 semester hours for the
successful passing of the CPS examination
and an additional nine hours (41 semester
hours total), for successfully completing the
CAP examination. Of course, these are
relative to the chosen curriculum of study. 

The CPS and CAP examinations are
administered the first consecutive Friday and
Saturday of May and November. The
application deadline for the May exam is
Feb. 15 and for the November exam, Aug. 15. 

Anyone planning to take either the CPS or
CAP examination is strongly advised to take
review courses in preparation, either through
self-study or as a member of an organized
study group. Resource materials are
available and can be ordered through the
IAAP Web site. The Roanoke Chapter, IAAP,
will be sponsoring review courses beginning
this month. The study group will meet weekly
throughout the fall, winter and spring
months. Doris England, CPS/CAP, and the
current Roanoke chapter president will be
the review course instructors. Contact Doris
at 853-2644 if you are interested or have
questions.

Source: www.iaap-hq.org

administrative certification

by Doris England

This spring, city employees teamed up with
co-workers for the Occupational Health
Clinic's first Walk-a-Thon. Participants were
given the choice of measuring miles, time, or
weight and reporting those measurements to
the OHC each week. The Walk-a-Thon began
Monday, May 8, and ended Tuesday, June
20.  A celebration reception was held on
Friday, July 28, from 2 to 3 p.m. in the EOC to
thank all participants.  Listed below are the
results of participants' efforts:

Timed Teams
1st Place: Risky Business with 212.16 hours
(Glenn Asher, Vivian Holland, Kyna Jones,
Cheryl Ramsey and Melissa Dales) 

Mileage Teams
1st Place: HAT Team with 753 miles
(Karen Wilson, Connie Crawford, Ricardo
Valdivieso, Carol Tuning and Bob
Copplestone) 

spring walk-a-thon a success
by Melinda Mayo

With 212.16 hours, "Risky Business" (from left, Cheryl
Ramsey, Melissa Dales, Glenn Asher, Vivian Holland, Kyna
Jones) took first place for timed teams.



Joyce Johnson (City Clerk's Office) is ready
for anything; she has to be. That's because
her job as the Assistant to the Mayor
includes a hodgepodge of responsibilities:
managing the Mayor's schedule; making
travel arrangements for the Mayor; writing
declarations for City Council meetings and
letters of response for the Mayor … the list
goes on and on.

Most importantly, Joyce is the voice of the
Mayor's Office. When citizens call to make
requests or voice concerns to the Mayor or to
make an appointment to see him, they talk
to Joyce. In addition, she coordinates and
oversees mayoral duties and responsibilities
with business and political leaders, national
and international representatives, and
official leaders as well as area jurisdictional
elected officials.

A native of Northern Virginia, Joyce relocated
to Central Virginia in 1982 and was
employed by Winebarger Church Furniture
and Progress Printing Company in
Lynchburg. She worked in the office of
Planning and Zoning in Vinton she started
working in the City Clerk's Office in July 1997.
She has assisted three mayors: David
Bowers, Ralph Smith and Nelson Harris. 

As the Assistant to the Mayor, Joyce has
handled unique situations, such as
coordinating dignitary visits. "I have
arranged visits for Roanoke Sister Cities
mayors and delegations, the President and
Vice President of the United States and U.S.
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by Melinda Mayo

Congressmen and Representatives," says
Joyce. "Once, I arranged for the Mayor of
Roanoke to meet the Presidential helicopter
in the Rose Garden in Washington, D.C. for a
private audience."

Joyce loves to travel. She's visited London,
England, Switzerland and even spent a week
in the American Interest Section (Franklin
Roosevelt's summer home) in Havana, Cuba
in 2003. When she's not on the job, Joyce
likes to spend time on her Seadoo at the
lake, sew interior design items, cook, travel
and coordinate church activities. Although
Joyce says there's no such thing as a typical
day in the Mayor's Office, here's an example
of the types of things she does in a day:

8-9:30 a.m.
Check e-mails and voice mail messages from
Mayor, citizens, city departments, etc.
Prepare responses/forward/return calls and
problem solve. These can be extensive
depending on the weather, what the "hot"
topic involving City Council may be, what
media interview the Mayor has given the
night before and the position of the moon —
believe it or not!

9:30-11:30 a.m. 
Work on invitations/requests for welcomes,
ribbon cuttings, city/community events for
the Mayor or a Council Member representing
the Mayor. This includes extensive calendar
management, e-mails, RSVPs, gathering
background information and preparing
remarks if requested, securing appropriate
city gift, confirmations, coordination with
city manager, School Board chair, community
organizations, and citizens.

11:30 a.m.-12:30 p.m. 
Prepare congratulatory letters, secure and
compose requested proclamation content for
review by City Clerk. They are prepared in
final form with City Seal, placed in the
appropriate presentation folder for Mayor
and City Clerk's signature and delivered with

backup material to the presenter/
organization.

12:30-1 p.m.
Return public and in-house telephone
messages missed during the morning. The
phone rings constantly.

1-2 p.m. 
Lunch

2-3 p.m. 
Prepare correspondence for Mayor's
signature as requested; prepare expense
reports for Mayor; make travel reservations,
registrations, etc.

3-4:30 p.m.
Transcribe minutes from assigned
committees (Mayor's Committee for People
with Disabilities; School/City Facilities Work
Group and other temporarily assigned
committees, (Cox Cable TV Committee, etc.)

4:30-5 p.m. 
Follow up on Mayor's or citizen e-mail
requests/phone calls received during the
day. (Not unusual to find her in the office
well after 5 p.m.)

The first and third Mondays are Council
meeting days, which are filled with assisting
the Mayor/Council Members with requests,
meeting information, etc. Joyce sets up and
coordinates "Citizen Appointment Day" once
a month in the Mayor's Office, which
includes requested personal audiences with
the Mayor.
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